
Global Selling.
Simplified.
Tax. Compliance. Expansion.



About AVASK

AVASK streamlines cross-border compliance for 
businesses, entrepreneurs, and online marketplaces with 
technology-driven solutions.

As global trade grows, businesses face new compliance 
challenges. AVASK unifies indirect tax, customs, and 
EPR compliance on a single, scalable platform, enabling 
clients to manage risk and grow internationally.

With a multilingual team operating in over 12 countries, 
including the EU, UK, USA, Japan, Australia, KSA, and 
UAE, AVASK supports clients globally. Our technology 
integrates with major marketplaces, offering a unified 
system for compliance and risk management.

Global growth, simplified. That's the power of AVASK.



Global Network

Bold – AVASK locations | Regular – Partner locations



Core Services

Extended Producer 
Responsibility (EPR)

UK / EU VAT 
Registration and Filing

UK / EU Customs, 
Imports and Exports

OSS/ IOSS
Registration and Filing

GPSR Support



Why Partner with AVASK

WE ARE A GROWTH AND DE-RISKING 
ENGINE FOR SELLERS

Increased Seller Retention
By de-risking their operations, 

we ensure they stay in 
business longer and are more 

profitable.

Expanded Geographic Footprint
We remove international 

compliance barriers, encouraging 
sellers to tap into new markets.

Superior Seller Experience
Offering a complex, 

mandatory, and critical service 
simplifies their journey and 
makes your platform their 

preferred choice.



Powering Global Compliance

WE DON’T JUST SUPPORT GROWTH. 
WE DRIVE IT.

€16B+
in client sales processed

40M+
products managed

across marketplaces

€6B
costs of goods

handled efficiently



Powering Global Compliance

TRUSTED. PROVEN. GLOBAL.

500,000+
VAT filings completed globally

18,000+
clients trust AVASK

Your partner for international expansion and compliance that businesses rely on.



VAT

VAT Compliance
The Problem: Unregistered sellers face frozen accounts, 
fines, and restricted access to UK/EU customers.

The AVASK Solution: Seamless, end-to-end VAT 
management.

✓ Registration: Accurate VAT registration across the 
UK and all EU member states. 

✓ Guaranteed Accuracy: Expert filing ensures 
compliance with complex, constantly changing rules.

✓ Tax Compliant Sales: Sellers can list, sell, and 
expand without fear of tax audits.



VAT Requirements

VAT number in each country 
where you store products.

EORI number to clear 
customs.

Fiscal representation in 
relevant countries.

Compliance and filing to 
avoid penalties from local 
tax authorities.

VAT Requirements when Selling in the EU



Registration Timelines

Timelines are estimates and may vary depending on the tax authorities in each country.

Spain
3-4 months

Poland
4-6 weeks

Czech Republic
4-6 weeks

UK
6-10 weeks

Germany
2-3 months

France
2 months

Italy
2 months

Ireland
4-5 weeks

Austria
12 weeks

Sweden
6 weeks

Belgium
1-2 months

Netherlands
2-4 weeks

Switzerland
2 months

UAE
1-2 months

KSA
6 weeks

Australia
3 months

Japan
3-4 months



OSS/IOSS

One-Stop-Shop 
The Problem: Managing numerous VAT IDs and returns 
for distance B2C sales across the EU.

The AVASK Solution: Streamlined EU Distance Sales 
Reporting.

✓ OSS Simplicity: Report EU-wide distance sales with a 
single return, eliminating the need for up to 27 
separate VAT registrations

✓ IOSS Efficiency: Simplify VAT for imports under €150, 
ensuring faster, duty-free movement and improved 
customer experience.

✓ Maximised Profitability on all direct-to-consumer EU 
sales.



EPR

EPR Compliance
The Problem: Extended Producer Responsibility (EPR) is 
increasingly mandatory, and non-compliance results in 
market exclusion in major markets such as Germany and 
France.

The AVASK Solution: Environmental compliance made 
simple.

✓ Full Lifecycle Management: We handle everything 
from product registration to reporting, covering key 
categories like WEEE, Packaging, and Batteries.

✓ Stay Ahead of Legislation: We constantly monitor 
new environmental policies, so sellers don't have to.

✓ Sustained Market Access. Ensuring sellers remain 
environmentally permitted to sell in key European 
countries.



EPR Compliance

Extended Producer Responsibility (EPR) holds producers accountable for their products 
throughout the entire lifecycle, from design to disposal, driving reduced environmental impact, 
sustainable design, greater recycling, and improved resource efficiency.

Sellers are considered responsible if:

They manufacture a product in the country and sell it domestically.

They import a product into the country where legislation is present.

They sell a product in a country where legislation is present.



WEEE Batteries Packaging 
& printed 

paper

Furniture Food Service 
Packaging 

Textiles Toys Sporting & 
Leisure Goods

DIY & 
Gardening 

Chemical 
Articles

Tyres

Medical 
Equipment

WEEE Batteries Packaging

WEEE Batteries Packaging

WEEE Batteries Packaging

WEEE Batteries Packaging

Countries and Categories

WEEE Batteries Packaging Single-use 
plastics

WEEE Batteries Packaging Single-use 
plastics

WEEE Batteries Packaging

WEEE Batteries Packaging

WEEE Batteries Packaging

WEEE Batteries Packaging



EPR Registration Timelines

TIME SCALE IN WEEKS
On average, processing times are 3–4 weeks, but this may vary by country. Austrian timeframes are released quarterly.
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GPSR

GPSR Support
The Problem: The new EU General Product Safety 
Regulation requires a legally designated EU Responsible 
Person (RsP) and strict product safety labelling.

The AVASK Solution: Product Safety & Liability 
Assurance.

✓ EU Responsible Person: Support with the process of 
designating an EU Responsible Person (RsP) to 
oversee product compliance

✓ Labelling & Traceability: Ensure non-food/non-CE 
marked products meet current labelling, safety, and 
traceability standards.

✓ Reduced Product Liability & Risk: Protection from 
market bans and recalls due to non-compliance with 
new EU safety laws.



Customs

Customs Compliance
The Problem: Complex customs processes, unexpected 
duties, and clearance delays lead to stock-outs and a 
poor customer experience.

The AVASK Solution: Smooth, Predictable Cross-Border 
Logistics.

✓ Comprehensive Brokerage: Handling all aspects of 
the customs clearance process for both imports and 
exports.

✓ Representation Flexibility: Offering Direct and 
Indirect Representation to legally facilitate imports for 
all seller types (EU and Non-EU).

✓ Tax Expertise: Ensuring correct classification and duty 
optimisation.



Global Compliance

TECHNOLOGY-DRIVEN 
LEADER IN CROSS-BORDER 
COMPLIANCE SOLUTIONS

STRICTLY CONFIDENTIAL



Technology-driven Compliance

Our proprietary platforms - Infiniti and CiDATax - bring together data collection, tax engines, 
evidence and document management, and digital submissions into a single scalable system.

FROM STORE TO GLOBAL COMPLIANCE IN 4 EASY STEPS

Connect
your marketplaces and

services to AVASK

Submit
digitally and directly

to tax authorities

Automate
VAT/EPR calculations
with built-in validation

Monitor
everything in real-time

via your dashboard

STRICTLY CONFIDENTIAL



Technology-driven Compliance

Marketplace and Systems Integration

STRICTLY CONFIDENTIAL

• APIs that automatically retrieve data from top 
marketplaces such as Amazon, Shopify, eBay, 
WooCommerce, and others.

• Automated data ingestion for EPR, EU-27 VAT, UK 
VAT, Canadian GST, OSS, and IOSS compliance.

• Direct tax authority integrations for automated 
submission of VAT returns and supplementary 
filings are available for the UK, Germany, Spain, 
the Czech Republic, Poland, IOSS, and other 
jurisdictions.



Technology-driven Compliance

Automated VAT & EPR

STRICTLY CONFIDENTIAL

• VAT Calculation Engine for EPR, EU-27 VAT, 
UK VAT, Canadian GST, OSS, and IOSS.

• VAT and EPR Number Validation to verify EC 
sales, acquisitions, and dispatches.

• VAT and EPR Analytics Dashboard to manage 
liabilities, payments, and monitor trends 
across markets.

• EPR Calculation Engine for Direct and 
Pay-on-Behalf schemes across jurisdictions 
and categories.

• Enterprise integration for seamless system 
connection and Pay-on-Behalf calculations 
across countries and categories.



Technology-driven Compliance

Audit-ready Evidence

STRICTLY CONFIDENTIAL

Centralised document management 
system for all compliance evidence, 
including:

• VAT returns

• Supplementary submissions

• Proof of payments

• Purchase and sales invoices

• Billing documentation



Technology-driven Compliance

Real-time Oversight & Reporting

STRICTLY CONFIDENTIAL

• Unified dashboards providing clear 
summaries of all filings, registrations, 
and compliance status.

• Manager-level visibility across clients for 
filings, registrations, and compliance 
workflows.

• Real-time indicators tracking deadlines 
and highlighting business risks.



Technology-driven Compliance

End-to-End Cross-Border Customs Compliance

STRICTLY CONFIDENTIAL

• Comprehensive customs compliance and 
brokerage for UK–EU shipments. Clients 
book through our platform; we manage and 
approve all customs declarations for full 
regulatory compliance.

• Parcel and pallet delivery support through 
Amazon logistics and trusted carriers like 
KHNN and UPS.

• Unified booking, compliance, and carrier 
integration to simplify, speed up clearance, 
and ensure smooth UK–EU border crossings.



Register for VAT in 
the EU country 

where you store or 
sell goods.

Register for an EORI 
number for customs 

procedures.

Register for EPR to ensure your 
products comply with EU 

environmental regulations.

Get ready for 
shipping with 

AVASK & KATA

Remain compliant with 
AVASK. We’ll handle all the 

paperwork; you focus on 
growing your business.

AVASK’S SELLER EXPANSION ROADMAP



AVASK Client Journey

1 Discovery Phase
Introduction to our services and solutions, 
tailored to your business goals.

2Onboarding 

Collaborate with an account manager to 
outline your needs, discuss solutions, 

and address compliance.

3 Service Registration
We collect your documentation and 
application forms and submit all your 
information to the authorities.



4 Client Portal
Once registration is confirmed, you can track your 
VAT/EPR numbers, monitor compliance, and view 
filing details through our client portal.

5Ongoing Compliance

Our Premium services offer unlimited 
consultancy to keep your business 

compliant and running smoothly.

6 Customer Care
Our commitment extends beyond 
services; we offer dedicated support and 
expert insights to resolve any issues.

AVASK Client Journey



Thank you

www.avask.com

marketplace@avaskgroup.com

Talk to AVASK! We’re 
fluent in global expansion.

+49 6924 7464 300

http://www.avask.com/
mailto:marketplace@avaskgroup.com
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