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Do you want to exchange for
a smaller size?

Blusa bolados

New Size:

Confirm exchange

Change for another product

| want to explore other refund methods
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Mission

Transform eCommerce refunds into
retained clients and new sales

by using Data to drive a sustainable and optimal decision
process for users, brands and the planet



It just works

+450 European merchants rely on our platform to manage their returns
worldwide because the results speak for themselves
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Rules Engine

The most advanced configurability in the market
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Cross-selling features

>40% refund reduction by combining our cross-selling stack

EXAMPLES

FEATURES IMPACT
Refunds
Same priced exchange
r Different Priced Exchanges r
Gift-Cards
] Instant Exchange r NPS

< ®
Tacones - KOS What do you want to do?

36 / Burdeos

85,00 €

2 Exchange for another size or color

2 Exchange for another product

§® Try our new gift card!! &

+ See more options

Product discovery

Smart recommendations

Refund reduction incentives (%, € and UX)

Product Recommendation in PDP
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RETURN REDUCTION
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Want to explore other options?

Exchange for another product and get 39,00 € added to your return credit.

LG UHD @2 >

No, | want to select other refund method

Yes, | want the extra 39,00 €




-100M€

Refunds
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Business model

We recover value for merchants and make return’s impact
predictable and reduce its cost

+30M€

Exchanges & Store Credits

+10M<€

New sales

Exchange for other items with 156.00€ credit

If you have any doubts about the product you want, visit our shop

Q What is the product you want?

Recommended products for you

+2M€

Operational margin

To pay 0.00€ To pay 2.80€ To pay 4.80€




An omnichannel returns management platform for enterprise that
transforms returns into retained clients & new sales
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